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Notice of Non-Discrimination and Accommodation 

Special School District does not discriminate or tolerate discrimination, harassment, 
and/or retaliation against an individual based on race, color, religion, sex, national 
origin, sexual orientation or perceived sexual orientation, ancestry, disability, veteran 
status, age, genetic information or any other characteristic protected by federal or state 
law in its programs, activities and employment and provides equal access to the Boy 
Scouts and other designated youth groups. Direct inquiries and complaints under this 
policy to Special School District’s Director – Compliance Liaison, 12110 Clayton Road, St. 
Louis, Missouri 63131, telephone (314) 989-8100 or to the U.S. Department of 
Education Office for Civil Rights, One Petticoat Lane, 1010 Walnut Street, 3rd Floor, Suite 
320, Kansas City, Missouri 64106, telephone (816) 268-0550, fax (816) 268-0599, TDD 
(800) 877-8339, email OCR.KansasCity@ed.gov Information about the existence and
location of services, activities, and facilities accessible to impaired persons can be
obtained from the Special School District’s Director – Compliance Liaison at the phone
number and address listed above.

mailto:OCRKansasCity@ed.gov


ACKERMAN SCHOOL
Mission, Vision and Core Values 

Mission 

Ackerman School provides a safe and supportive student-
centered environment where children of diverse abilities can 
reach their full potential through high expectations, differentiated 
instruction, and therapeutic services.  

Vision 

Ackerman School provides innovative educational 
opportunities so students can acquire the academic and life skills 
necessary to contribute productively to our school and 
community. 

Core Values 

In order to fulfill our mission and vision to the Ackerman 
community, we: 

● Model empathy, patience, respect, and self-control
● Communicate in a positive, honest and professional manner
● Collaborate to ensure consistency and flexibility in our actions



ACKERMAN SCHOOL 
Special School District of St. Louis County 

1550 Derhake Road 
Florissant, Missouri 63033 

314.989.7200 

School Hours: 8:45am – 3:30pm    (Students begin arriving at 8:45am) 

Office Hours: 7:00am – 4:30pm 

School Closures: Please refer to the enclosed school calendar 

Administration: Lisa Leonard-Sneed, Interim Principal 
lrleonard@ssdmo.org  

Jody Romeo, Assistant Principal 
jmromeo@ssdmo.org  

Helpful Phone Numbers: 

Ackerman School Office 314.989.7200 

Fax 

Health Office 
Angela Copeland 
Stephanie Dillard 

Social Work 
Karen Coleman
Kelli Eckert 
Michelle Flynn  
Nicholas Heller  

Transportation 
North Garage 

Student Records 

314.989.7225 

314.989.7213 
314.989.7206 

314.989.7204
314.989.7254 
314.989.7260 
314.989.7216 

314.989.7750 

314.989.8100 

mailto:lrleonard@ssdmo.org
mailto:jmromeo@ssdmo.org


ACADEMIC AND BEHAVIORAL SUPPORTS 

Ackerman School is committed to providing a high quality, rigorous education 
to all students grounded in the Missouri Learning Standards and supported by 
students’ individual learning needs. All students receive instruction guided by the 
District’s curricula in English Language Arts, Mathematics, Social Studies, and Science. 
In addition, all students participate in elective classes including art, music, physical 
education, and instructional technology. Lessons provided by the guidance counselor 
and school librarian are all part of each student’s educational program. 

Our school is committed to using a continuous improvement model to improve 
student achievement in the all academic and emotional areas. Staff and students work 
together using Classroom Learning Systems to set goals, analyze data, and increase 
student engagement, and ensure students have a voice in their learning. We use 
Teacher-Student Partnerships to engage families in the learning process through 
classroom and school events and by encouraging families to discuss student academic 
success with their children.  

Muti-Tiered Systems of Supports, Restorative Practices,  Equity and Family 
Engagement are a vital part of our school culture. We expect students to behave
positively and recognize their accomplishments using the Positively Awesome Well-
Behaved Students (P.A.W.S.) Program. It is our goal to recognize students several times 
throughout the year as the Ackerman Student of the Day. In addition, as students earn 
PAWS, they earn rewards at each milestone. As we acknowledge positive behavior, we 
are also encouraging our students to collaborate with students who have different 
strengths and needs than their own through our Buddy Classroom Program. With this 
program, classrooms are assigned to work together to collaborate on service learning 
and celebrations.  

It is our goal to continue to increase family engagement and to improve 
communication between the school and families.  It is important to keep contact 
information up to date with the school. If you have changes in phone numbers, mailing 
address, or email address, please contact the school. We encourage families to 
participate and volunteer in our school. Please contact your child’s teacher about ways 
to participate.  

REGISTRATION IN PARTNER DISTRICTS 

Students are required to be registered in their district of residence.  Ackerman 
School serves the students of Ferguson-Florissant, Hazelwood, Riverview Gardens and 
Jennings School Districts.  In order to avoid a disruption in attendance, if a student 
moves to a new district, the student must be registered in a timely manner. If the 
student moves to a district that is in Ackerman’s attendance area, there should be no 
disruption in services. If the student resides outside of our attendance area, he or she 



should be enrolled in the new district and attend the school that serves their attendance 
area.  

TRANSPORTATION 

The Board of Education, in accordance with state law, provides free 
transportation for eligible students attending the Special School District schools and 
classes.  The needs for individual student accommodations are determined through the 
IEP process.  Transportation is arranged through the school.   It generally takes 10 

working days to set up or make changes to transportation.   Please do not contact the 
garage if you need to make a change in your child’s transportation; instead, contact the 
school’s main office at 314.989.7200 if changes are needed.   

You can help ensure that transportation runs smoothly for students by doing the 
following: 

● Please have your child ready for pick-up ten minutes prior to the scheduled pick-
up time. Please contact the bus garage if the bus has not arrived and it is more
than 15 minutes past the scheduled pick up time.

● Please assist your child on and off the bus when necessary. The transportation
provider will not leave the bus to come to the door of the home.

● Please be at the designated stop to receive your child.  Students will not be
permitted to leave the bus at a point other than the designated stop.

● Please ensure that you have made arrangements for someone to receive your
child.  If there is no one home to meet the bus, the transportation provider will
deliver the child to the local police department.

● Please notify your child’s school as soon as possible if you will be moving.  It will
take time to change transportation.

● Please ensure the school has current phone numbers for parents and emergency
contacts.

● Pick-up and drop-off locations, if different than the home address, must be
within the local home district of attendance.

Please be advised that: 
● You should be notified of any changes in pick-up time at least one day prior to

the effective date of the change.
● You will be notified of any change in drop-off time of more than 15 minutes.
● Buses operate on a routing schedule that does not allow for temporary changes

in pick-up or drop-off locations.
● Buses, which arrive on schedule, are not required to wait if the child is not at the

stop.
● Buses will not return for students who have missed the bus.
● Buses that arrive within the 15 minute window, will wait approximately 2

minutes for students to come to the bus.
● Students must be picked up and dropped off at the same address every day;

morning and afternoon addresses may be different, but are to be consistent each
day.



Please do not take your child to school expecting the transportation provider to drop 
him or her off at a new address unless you have been notified that transportation 
arrangements have been completed. 

Students should not arrive to school before 8:45am and need to be picked up at 3:30pm. 
Students should not arrive early or stay after school. If you drop your child off earlier 
than 8:45am, you will be asked to sit with them until a staff member is available. If you 
are picking up your child, you must be here at 3:30pm. If we have not heard from you 
by 4:00pm regarding picking up your child, Children’s Division and the local police will 
be contacted.  

FAMILY SUPPORT 

Our students are most successful when school and home work together to create an 
environment where learning can take place.  You can support your child’s education by 
doing the following: 

● IEP Participation:  One of the most important activities concerning your child is
the Individualized Education Plan (IEP) process.  The IEP is the written
document that describes your child’s education program that is developed
annually during an IEP meeting.  This is the time to share your ideas and your
concern’s about your child’s education.

● Partners for Student Success Handout (see attachment)
● School Hours:  Our school hours are 8:45am-3:30pm.  Professional development

activities take place before school.  Please drop your child off no earlier than
8:45am.

● Communication:  Communication is the key to student success.  It is important
to communicate regularly with your child’s classroom staff.  Please keep us
informed of changes in address and phone numbers.  Your child’s teacher will
provide you with his/her contact information.  In addition, families will be asked
to provide their preferred contact method to help with communication. Please
contact building administrators if you need additional
support/information/resources.

● Social Work Services:  Social work services are provided as outlined by the
student’s IEP.  Crisis intervention is available for children and their families. Our
social workers are able to coordinate the efforts of all agencies involved with a
student.  They also coordinate care-team meetings.  Please notify your child’s
social worker of changes with outside providers or extenuating circumstances
within the home.  Please sign releases when needed for exchange of information.

● Food Service:  Breakfast and lunch are available for free to students.  If you send
food for a school activity, please make sure it is “store-bought” due to health
regulations.  Please keep the school nurse/classroom teacher informed if your
child has any food restrictions or allergies.



● Family and Community Resource Center:  Special School District has established
a resource center for parents and community members at the district’s central
office.  The center contains books, videos, newsletters, etc. on every disability and
disability-related area.  Please contact them at 314.989.8108 or 314.989.8438 for
more information.

● Student Progress:  Student progress is documented through instructional data
and is collected at pre-determined intervals.  Progress reports are sent home on a
quarterly basis.  Please sign and return all paperwork that requires a
parent/guardian signature.

● School Dress:  Students should be appropriately dressed to attend school.
Insignia and slogans on clothing that are offensive, gang related or profane are
not permitted.  Clothing advertising illegal controlled substances or alcohol
products is not to be worn. Clothing which brings undue attention such as halters,
off the shoulder tops, low necklines, bare midriffs, short skirts, underwear tops,
muscle shirts, tank tops, transparent/net and tight garments are not to be worn.
Pants that sag below the waist may not be worn.  Any article of clothing worn by
the students that brings undue attention, causes a disruption is considered to be
in poor taste, or a safety hazard shall not be worn. Bandanas are not allowed
during the school day. Additionally, clothing should be appropriate for the
weather.  Please write the student’s name on lunch boxes, book bags and clothing
for easy identification.

● Pets:  Only pets associated with approved agencies can visit school.  Please keep
all family pets at home.

● Visitor/Observation Procedures:  Parents/guardians are always welcome at
Ackerman School.  Please call 48 hours in advance to schedule an appointment for
classroom observations.  Sign in at the office upon arrival.  Complete an
observation/confidentiality form.  Put on a visitor badge.  Limit your observation
to one instructional period.  To maximize instructional time, please be careful not
to talk with your child, the staff or other children during your observation.

● Safety/Security:  It is very important for security reasons that you come to the
office when dropping off or picking up your child.  Please sign your child in and
out at the office and ensure that your child is in a staff person’s custody before
leaving. SSD has purchased a visitor management system that is used to screen all
visitors against the registered sexual offender databases using their government
issued ID. All visitors must have a government issued ID in their possession to
visit.

● Attendance Reporting Procedures for Families:  If your child is not going to be
attending school, please call school before school begins at 989.7200 and provide a
reason for the absence. Also, please notify the garage at 989-7750. This will enable
us to inform the teacher before school starts and allow bus routes to run
efficiently.  Once students are in the classrooms, attendance is taken and sent to
the office.  If your child is not at school and we have not heard from you, we will
call to verify the child’s absence. It is important to make sure the school has the



 most recent emergency contact numbers. Daily attendance is expected. 

● Personal Property:  Students should only bring to school the items necessary for
completing schoolwork and/or personal self-care items.  Please ensure that your
child leaves toys, cell phones, electronic devices, jewelry, trading cards, etc. at
home unless specially asked for by the teacher.  Students are not to trade or sell
personal items at school or on the bus.  Staff is not responsible for the safe return
of lost, stolen or traded items. The school is not responsible for replacing or
repairing stolen or damaged items. If a student brings an electronic device to
school, it will be checked in upon arrival and returned at the end of the day. If the
child fails to turn in the electronic device, it will be confiscated and can only be
returned to the child’s guardian.

● Cellphones are not permitted for use during school hours.   Students must turn in
their cell phones to a  staff member.  Cell phones will be secured during the day
and return to students before going home.  If a student refuses to turn in their cell
phones, they will be confiscated and held by administration and returned at the
end of the day for the first offense.  The second offense, we will ask that families
pick up the cell phone from the office.

● Backpacks and Bags: If a student makes a threat to bring a weapon to school or if
a student brings something inappropriate to school, he or she will no longer be
allowed to bring a backpack or bag to school. This measure is taken as a safety
precaution.

● Property Damage: Students and families will be charged for damaging school
property (Board Policy JFCB).

● Community-Based Instruction/Special Olympics:  Community-based
instruction is an opportunity for students to practice the skills they learn in the
classroom in a real life setting.  Teachers plan trips that are related to the current
instructional activity.  In addition to community-based instruction, students
participate in Special Olympics activities.  Some of the events include bowling,
bocce ball, t-ball, and track and field. Please sign all necessary permission forms
to ensure student participation. We will be providing a calendar of classroom
events for your participation.

● School Closing:  Inclement weather that poses a threat to the safety of the
students may result in the closing of school.  In addition, there are times when we
experience power outages. When Ackerman School will be closed for the day,
announcements are made on television and via School Messenger. The District
will announce this as soon as possible.  SSD Information Line is 989-8440 – this
hotline will provide school closure information as well.

● Emergency School Closings during the School Day:  Occasionally, dangerous
weather or building conditions occur during the school day and school must be
dismissed early.  If school is dismissed early, an announcement will be made on
television and radio.  To ensure the safety of your child, please develop an
emergency back-up plan for situations like this.  Again please keep school
informed of any address or phone number changes.



● Family/School Learning Agreement:  Ackerman School has developed a Family
Engagement Plan and a Family-School Compact to give parents the opportunity
to become active participants in their child’s education.  Please read the plan
found on the following pages and return the signed Family-School Compact
found with this information.

● All SSD school premises are smoke-free.

● Early Dismissal:  Parents should report to the office, sign out their child and the
secretary will call the classroom.  If a relative or friend will be picking up the
child, the school must have signed parent permission or the person must be
listed as an emergency contact in SIS.  Proper identification may be required
before signing out a child.

STUDENT HEALTH 

Immunizations 
Students must comply with Missouri immunization laws.  If immunization records are 
not on file for a student, the parent/guardian must provide a copy of the official 
immunization record to the school prior to the first day of attendance.  Exemptions 
from immunization may be allowed for religious or medical reasons but an exemption 
form must be completed through the doctor.  The school nurse is available to answer 
specific questions regarding immunization requirements. 

Medication 
It is recognized that some students will require medication during the school day.  In 
keeping with the Special School District policy, please follow these guidelines: 

● Parent/guardian completes the “Parental Authorization for Giving Medication”
form.

● Only medication prescribed by an authorized prescriber will be given at school.
● Only those medications that must be given during school hours will be

given at school.
● Medications must be brought to school in a pharmacy-labeled container with

instructions for administering the medication at school (Please Note: Many
medications have been labeled to be given three or four times a day.  Special
School District’s medication policy states that all medication must be labeled
with specific instructions for dispensing the medication during the school day.
We will not be able to dispense medication that is not labeled with the specific
time it is to be given at school.  This procedure may require that your doctor
write two (2) prescriptions—one for school/one for home or your pharmacist
may divide the medication into separate containers and label them accordingly.)

● If you are unable to deliver medicine directly to school, please contact the
principal or the nurse. Please do not send medication with the students; please
do not put student medication in backpacks or lunch boxes.

● When your child’s authorized prescriber orders a change in medication, dosage or
frequency of administration, please obtain a new prescription label with the
correct information.



Student Illnesses 
In order for students to benefit from the planned educational program, it is important 
that your child be alert and feeling well.  Please keep your child home if any of the 
following symptoms are present: 

● Student is unresponsive and/or unable to maintain an awakened state
● Fever of 100.4°F and above (taken orally)
● Temperature that is abnormally low (a rectal temperature less than 95°F)
● Persistent coughing
● Abnormal nasal drainage
● Complaining of sore throat or difficulty swallowing combined with a fever
● Vomiting more than once
● Diarrhea
● Unusually loose or watery stools
● Unidentified or widespread rash
● Suspected communicable disease such as flu, chicken pox, scabies, impetigo, etc.
● Persistent or unusual pain
● Any draining or infected sores
● Red, crusted and/or draining eyes
● Head lice (see Head Lice Protocol)

If you keep your child at home for any reason, please call 989-7200 to report the 
absence. If your child exhibits any of the above symptoms at school, you will be notified 
to make arrangements to pick him/her up from school promptly.  Appropriate 
measures will be taken to make sure your child is comfortable until you arrive. 

Students may not return to school until they are free from all symptoms for a 24-hour 
period.  (Note: If your child is sent home with an illness, we will cancel transportation 
for the next school day). 

Return to School Following Serious Illness or Hospitalization (Student Protocol) 
To ensure safety and continuity of care for our students, the following guidelines will 
be followed in the event your child becomes seriously ill and/or hospitalized. The 
nurse will contact the parent/guardian of any seriously ill or hospitalized student who 
has had an extended period of absence and inform them that she will be mailing home, 
a Release of Information Concerning Serious Illness or Hospitalization Form. 

● The nurse will request that the parent complete the top portion and the
parent/guardian will then request that the Licensed Care Provider complete that
remainder of the form before the student returns to school.

● This form must be submitted to the nurse when the child returns to school.  This
will ensure continuity of care and alert the nurse to any changes in health,
treatments, or medication.

● The principal will discontinue transportation during the child’s absence from
school.

● Transportation will be resumed via principal contact when the student is
released by the Licensed Care Provider to return to school.  If the requested



health information is not submitted to the nurse, the principal, social worker, and 
nurse will determine what further steps need to be implemented. 

● The District’s medical consultant, the Lead Nurse, and the school nurse may
assist in determining the appropriate care for the returning student.

● If a change of placement needs to be considered, an IEP team meeting will be
held.

If your child becomes ill during the school day, it is the parent/guardian’s 
responsibility to come and pick up their child or designate someone else to do so.  Due 
to safety concerns, students who are ill cannot stay at school or ride the bus home. 

SOCIAL MEDIA 

Ackerman School is aware that students participate in the use of social media. At times, 
this participation directly impacts the school environment.  If social media use is 
impacting student learning, school personnel will attempt to mediate with the parties 
involved.  In addition, the student Code of Conduct will be consulted.  

Reporting Child Abuse

If you suspect child abuse or neglect, call Missouri Children’s Division toll-free hotline 
at 1-800-392-3738. Our team will be available to help 24 hours a day, 7 days a week. If 
you are hearing or speech impaired, call Relay Missouri at 1-800-735-2466 (voice) or 
1-800-735-2966 (text).

If you are mandated by law to report child abuse and neglect, you can make a report 
online. We encourage mandated reporters to make a report online when possible to 
keep the hotline open for the general public.

If you suspect someone 18 or older is being abused, bullied, neglected or exploited, call 
the division of aging hotline at 800-392-0210. The hotline operates 365 days per year 
from 7 a.m. to 8 p.m. People who are deaf or hard of hearing may utilize Relay 
Missouri by calling 1-800-735-2466.  Due to the possible need for mandated reporters to 
report a concern to the Central Registry Unit (CRU) during the hours of 8:00 p.m. to 
7:00 a.m. (when the hotline is not in operation), Online Reporting is available for use.



Missouri Department of Elementary and Secondary Education 

Every Student Succeeds Act of 2015 (ESSA) 
COMPLAINT PROCEDURES

1 Programs include Title I. A, B, C, D, Title II, Title III, Title IV.A, Title V    Revised 4/17 
2 In compliance with ESSA Title VIII- Part C. Sec. 8304(a)(3)(C) 

Local education agencies are required to disseminate, free of charge, this information regarding ESSA complaint procedures to parents of students and appropriate private school officials or 
representatives.      

Missouri Department of Elementary and Secondary Education 
Complaint Procedures for ESSA Programs 

Table of Contents 

      General Information 
1. What is a complaint under ESSA?
2. Who may file a complaint?
3. How can a complaint be filed?

      Complaints filed with LEA 
4. How will a complaint filed with the LEA be

investigated?
5. What happens if a complaint is not resolved at

the local level (LEA)?

      Complaints filed with the Department 
6. How can a complaint be filed with the

Department?
7. How will a complaint filed with the Department

be investigated?
8. How are complaints related to equitable

services to nonpublic school children handled
differently?

      Appeals 
9. How will appeals to the Department be investigated?
10. What happens if the complaint is not resolved at the state level (the Department)?

This guide explains how to file a complaint about any of the programs1 that are administered by the 

Missouri Department of Elementary and Secondary Education (the Department) under the Every 

Student Succeeds Act of 2015 (ESSA)2  .   

1. What is a complaint?

For these purposes, a complaint is a written allegation that a local education agency (LEA) or the Missouri

Department of Elementary and Secondary Education (the Department) has violated a federal statute or

regulation that applies to a program under ESSA.

2. Who may file a complaint?

Any individual or organization may file a complaint.

3. How can a complaint be filed?

Complaints can be filed with the LEA or with the Department.

4. How will a complaint filed with the LEA be investigated?

Complaints filed with the LEA are to be investigated and attempted to be resolved according to the locally

developed and adopted procedures.

5. What happens if a complaint is not resolved at the local level (LEA)?

A complaint not resolved at the local level may be appealed to the Department.



6. How can a complaint be filed with the Department?

A complaint filed with the Department must be a written, signed statement that includes:

1. A statement that a requirement that applies to an ESSA program has been violated by the LEA or the

Department, and

2. The facts on which the statement is based and the specific requirement allegedly violated.

7. How will a complaint filed with the Department be investigated?

The investigation and complaint resolution proceedings will be completed within a time limit of forty-five

calendar days. That time limit can be extended by the agreement of all parties.

The following activities will occur in the investigation:

1. Record. A written record of the investigation will be kept.

2. Notification of LEA. The LEA will be notified of the complaint within five days of the complaint being

filed.

3. Resolution at LEA. The LEA will then initiate its local complaint procedures in an effort to first resolve

the complaint at the local level.

4. Report by LEA. Within thirty-five days of the complaint being filed, the LEA will submit a written

summary of the LEA investigation and complaint resolution.  This report is considered public record

and may be made available to parents, teachers, and other members of the general public.

5. Verification. Within five days of receiving the written summary of a complaint resolution, the

Department will verify the resolution of the complaint through an on-site visit, letter, or telephone

call(s).

6. Appeal. The complainant or the LEA may appeal the decision of the Department to the U.S.

Department of Education.

8. How are complaints related to equitable services to nonpublic school children handled differently?

In addition to the procedures listed in number 7 above, complaints related to equitable services will also be

filed with the U.S. Department of Education, and they will receive all information related to the investigation

and resolution of the complaint.  Also, appeals to the United States Department of Education must be filed no

longer than thirty days following the Department’s resolution of the complaint (or its failure to resolve the

complaint).

9. How will appeals to the Department be investigated?

The Department will initiate an investigation within ten days, which will be concluded within thirty days from

the day of the appeal.  This investigation may be continued beyond the thirty day limit at the discretion of the

Department. At the conclusion of the investigation, the Department will communicate the decision and reasons

for the decision to the complainant and the LEA.  Recommendations and details of the decision are to be

implemented within fifteen days of the decision being delivered to the LEA.

10. What happens if a complaint is not resolved at the state level (the Department)?

The complainant or the LEA may appeal the decision of the Department to the United States Department of

Education.



Policy: KL
Page 1 of 2

Special School District of St. Louis County, Missouri 

PUBLIC CONCERNS AND COMPLAINTS 

Parents, guardians, students, community members, and other stakeholders have the right to 
petition the Board to address concerns or complaints about District operations.  Complaints or 
concerns directed to an individual Board member will be passed on to the Superintendent and the 
President of the Board and shared with the Board as a whole. However, the Board will not 
investigate an issue unless the individual has first discussed concerns with the appropriate District 
staff according to the chain of communication described in the attached regulation. The Board 
expects that all District employees will cooperate in investigations of concerns or complaints. 

In addition, staff members have the right to voice concerns about District operations.  Any staff 
member wishing to do so should consult the accompanying Regulation KL-R and SSD Board 
Policies GBB and GBM-R.  

The Board strictly prohibits discrimination or retaliation against any person for bringing a 
concern to the attention of the District or participating in the complaint process. This prohibition 
extends to relatives and others associated with the person who brought the concern or complaint. 

Complaints or concerns about Federal Programs administered by the Missouri Department of 
Elementary and Secondary Education, about discrimination or harassment, about student 
discipline, about unfair decisions or acts, or about instructional media or materials are addressed 
under their corresponding policy. 

The Superintendent or designee is authorized to contact Legal Counsel for assistance in 
determining whether a violation of law has occurred. The Superintendent or designee is authorized 
to immediately make changes to bring the District into compliance with the law if the investigation 
determines that the law has been violated. If the concern or complaint is about the Superintendent, 
the Board may retain an outside party to investigate the concern or complaint. 

The District will notify all parents/guardians of the process for filing a complaint with the 
District. 

The District will maintain a copy of the complaint and documentation of any written resolution, 
when applicable, in accordance with law. 

Records will be released upon request when required by law. 

Adopted:  June 23, 1971 



Policy: KL
Page 2 of 2

Special School District of St. Louis County, Missouri 

Revised: October 9, 2018 
April 25, 2017 
July 19, 2011 
July 15, 2008 
September 24, 2002 
March 13, 2001 
April 9, 1996 

Cross Refs.: AC, - Prohibition against Discrimination, Harassment and Retaliation 
BDDH, Public Participation at Board Meetings 
GBM, Staff Complaints and Grievances 
IGBC, Parent and Family Engagement in Instructional and Other Programs 
IGBCA, Programs for Homeless Students 
IGDBA, Distribution of Noncurricular/Unofficial Student Publications  
JFH, Student Complaints and Grievances KLA – Complaints About Federal 

Programs 

Legal Refs.: The Elementary and Secondary Education Act, 20 U.S.C. §§ 6301 – 
7941  
http://uscode.house.gov/ 







Educating Missouri’s Homeless Children 

The McKinney-Vento Act, part of the Every Student Succeeds Act of 2015, guarantees homeless children and 
youth an education equal to what they would receive if not homeless. 

 
Who is Homeless? 
According to the McKinney-Vento Act, homeless children and youth include individuals who lack a fixed, 
regular, and adequate nighttime residence. This includes the following situations: 
• Sharing the housing of others (known as doubling-up) due to loss of housing or economic hardship 
• Living in motels, hotels, trailer parks, or camping grounds 
• Living in emergency or transitional shelters 
• Abandoned in hospitals 
• Living in a nighttime residence that is a public or private place not designed for or ordinarily used as a 

regular sleeping accommodation 
• Living in cars, parks, abandoned buildings, substandard housing, bus or train stations, or similar settings 

 
The McKinney-Vento Act also recognizes unaccompanied youth who are homeless. According to the act, an 
unaccompanied youth is a youth not in the physical custody of a parent or legal guardian. 

 
Which School Can a Homeless Child Attend? 
There are two choices for a student in a homeless situation – the school of origin and the school of residency. 
The school of origin is the school the child attended when permanently housed or the school in which the child 
was last enrolled. The school of residency is the school serving the area where the child or youth is currently 
physically dwelling. When determining the school of best interest, a homeless child or youth should remain in 
the school of origin (to the extent feasible) unless doing so is contrary to the wishes of the parent or guardian 
or to the wishes of the unaccompanied youth. 

 
Enrollment 
The McKinney-Vento Act requires the immediate enrollment of homeless children and youth. These children 
must be allowed to attend school even if they are unable to produce previous academic records, immunization 
and medical records, proofs of residency, birth certificates or other documentation that is usually required. 

 
Transportation 
School districts must provide transportation for homeless children and youth to the school of best interest. 
Districts must also provide transportation during the resolution of any pending disputes. While disputes over 
enrollment, school placement or transportation arrangements are being resolved, students must be 
transported to the school of choice of the parent or the unaccompanied youth. 

 
The Homeless Coordinator 
A school district’s homeless coordinator plays a vital role in ensuring that children and youth experiencing 
homelessness enroll and succeed in school. The McKinney-Vento Act requires that every school district 
appoint a homeless coordinator who serves as the link between homeless families and school staff, district 
personnel, shelter workers and social-service providers. Special School District’s homeless liaison is Esthere 
Scott who can be reached at 314-989-8542 or 314-239-1586 (cell-after 3:30 p.m.). 

 
Call Missouri’s Homeless Coordinator at (573) 522-8763 

Missouri Department of Elementary and Secondary Education - Federal Grants Management - PO Box 480 
Jefferson City, MO 65102-0480 



Federal Programs March 2019 

Missouri Child Abuse and Neglect Hotline Numbers

Toll-free Phone Line 1-800-392-3738 

Hearing and Speech Impaired 1-800-735-2466 Voice 
1-800-735-2966 Text

MO HealthNet for Kids 

Through the MO HealthNet for Kids program, children receive full, comprehensive 
coverage including primary, acute, and preventative care, hospital care, dental and 
vision care as well as prescription coverage. 

Website: https://mydss.mo.gov/healthcare/mohealthnet-for-kids 
Toll-free phone number: 855-373-4636 
Visit your local Family Support Division office 

Trauma-Informed Schools Initiative 

Learn more about Missouri’s Trauma-Informed Schools Initiative at: 

https://dese.mo.gov/traumainformed 

https://mydss.mo.gov/healthcare/mohealthnet-for-kids
https://dese.mo.gov/traumainformed
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STUDENT DISCIPLINE 

It is essential that the District maintain a classroom environment that allows teachers to 
communicate effectively with all students in the class and allows all students in the class to 
learn. To assist District staff in maintaining an appropriate classroom environment, the Board 
has created a discipline code that addresses consequences, including suspension or expulsion, 
for students whose conduct is prejudicial to good order and discipline in the schools or 
impairs the morale or good conduct of other students. 

Regulation JG-R is the District’s Code of Conduct.  This policy and Code of Conduct apply 
to students enrolled in District schools and programs.  Students receiving services from SSD 
and attending Partner District Schools follow the Code of Conduct of that Partner District. 
A copy of the District’s comprehensive written code of conduct will be distributed to every 
student and the parents/guardians of every student at the beginning of each school year and 
will be available in the Superintendent’s office during normal business hours and on the 
District’s website. 

Application 

These policies, regulations and procedures will apply to all students enrolled in and 
attending District instructional and support programs, as well as attending school-
sponsored activities. 

Off-campus misconduct that adversely affects the educational climate will also be subject 
to these policies, regulations and procedures. Students who have been charged, 
convicted, or pled guilty in a court of general jurisdiction for commission of a felony 
may be suspended in accordance with law. 

The Board authorizes the immediate removal of a student upon a finding by a principal or 
Superintendent that the student poses an immediate threat of harm to self or others. Any 
such removal will be subject to the appropriate due process procedures and in accordance 
with law. 

No student may be confined alone unattended in an enclosed space from which the student 
is physically prevented from leaving except in an emergency situation while awaiting the 
arrival of law enforcement personnel. For the purpose of this policy, a student is unattended 
if no person has visual contact with the student, and a locked space is a space that the 
student cannot reasonably exit without assistance. 

Enforcement 

Building principals are responsible for the development of additional rules and procedures 
regarding student conduct needed to maintain proper behavior in schools under their 
supervision. All such ru les and procedures shall be consistent with Board-adopted 
discipline policies and regulations. 

Special School District of St. Louis County, Missouri 
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District teachers have the authority and responsibility to make and enforce necessary 
rules for internal governance in the classroom, subject to review by the building principal. 
The Board expects each teacher to maintain a satisfactory standard of conduct in the 
classroom. All District staff are required to enforce District policies, regulations and 
procedures in a manner that is fair and developmentally appropriate and that considers 
the student, the individual circumstances involved, and the student’s IEP or Section 504 
Plan if applicable. 

Any time a referral that warrants formal disciplinary action is submitted, a reasonable 
effort will be made by the principal or designee to either contact the parent or guardian 
by written notice, through the mail, or by direct telephone contact. 

All employees of the District shall annually receive instruction related to the specific 
contents of the District’s discipline policy and any interpretations necessary to implement 
the provisions of the policy in the course of their duties, including, but not limited 
to, approved methods of dealing with acts of school violence, disciplining students with 
disabilities, and instruction in the necessity for and requirements of confidentiality. 

Adopted: February 10, 1986 

Revised: June 27, 2017 
August 13, 2013 
July 15, 2008 
June 17, 2003 
April 24, 2001 
July 23, 1998 
September 13, 1988 

Cross Refs: AC, Prohibition Against Discrimination, Harassment and Retaliation 
AH, Use of Tobacco Products and Imitation Tobacco Products 
ECD, Traffic and Parking Controls 
EGAAA, Reproduction of copyrighted Materials 
GBH, Staff/Student Relations 
IKFB, Graduation Exercises 
ILA, Test Integrity and Security 
JGGA, Behavior Intervention Strategies 

Legal Refs: §§160.261- .263, 167.161, .171, 171.011, RSMo 
Safe and Drug-Free Schools and Communities Act, 20 U.S.C. §§ 
7101 – 7165 
Beussink v. Woodland R-IV Sch. Dist. 30 F.Supp.2d 1175 (E.D.Mo. 1998) 
http://revisor.mo.gov/main/Home.aspx 

http://statecodesfiles.justia.com/us/2012/title-20/chapter-70/subchapter-
iv/part-a/section-7101/section-7101.pdf 

Special School District of St. Louis County, Missouri 

http://statecodesfiles.justia.com/us/2012/title-20/chapter-70/subchapter
http://revisor.mo.gov/main/Home.aspx
http:F.Supp.2d
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Special School District of St. Louis County 

 
BEHAVIOR INTERVENTION STRATEGIES 

 
The District has established this policy to ensure the care, welfare, safety, and security of all students, 
staff, and others in all school settings, both on and off grounds. This policy applies to: 

a. All Special School District (SSD) personnel employed by Special School District, 
b. All individuals volunteering for the SSD, and 
c. All individuals performing services on behalf of the SSD in District or other facilities or at the 

direction of the SSD.   
 
SSD personnel assigned to schools or facilities not located on SSD premises will follow the schools’ 
or facilities’ policies. If there is a conflict between SSD’s policy and that of the facility, the employee 
will notify his or her supervisor and follow the SSD policy until otherwise directed by the SSD’s 
superintendent or designee. 
 
Nothing in this policy prevents a school resource officer, police officer employed by the District, or 
off-duty police officer from exercising appropriate police authority when attempting to prevent a 
criminal act from occurring or when responding to a criminal act.  
 
For all students whose behavior significantly impedes the learning of the student or others, staff will 
provide universal supports throughout the school environment and will implement the process of 
functional behavioral assessment and the development/implementation of a behavior intervention 
plan.  
 
In a time of crisis, staff will use physical intervention only as a last resort when less restrictive 
interventions have failed and the safety of the student or others is at risk. Unless there is a risk of 
injury, SSD personnel will only use intervention techniques for which they have completed District‐
approved training. When implementing physical intervention techniques, staff must place primary 
emphasis on the safety of the student and others.   
 
SSD personnel who use physical intervention techniques may only do so in the presence of at least 
one (1) additional trained adult who is in the line of sight unless no other adult is immediately available 
due to an unforeseeable emergency situation.   
 
Physical restraint, mechanical restraint, seclusion, and the secure observation room are to be used only 
when 

a. As determined in the student’s IEP or Section 504 plan to address a student’s behavior, 
b. An emergency occurs, in which there is a risk of injury to the student or others, or 
c. All less restrictive interventions have failed to achieve de-escalation. 

 
The following are prohibited: 

a. Prone restraint, 
b. Chemical restraint, and 
c. Aversive interventions. 
 



Policy: JGGA 
Page 2 of 2 

 

Special School District of St. Louis County 
 

Violation of the above may result in disciplinary action up to and including termination. 
 
As soon as possible after the resolution of the crisis: 

1. Staff will notify family/guardians unless otherwise agreed in the student’s IEP or Section 504 
plan. Notification will be documented, 

2. A staff member will re-establish rapport with the student, 
3. Debriefing and/or other support (for example, counseling, referral to the Employee Assistance 

Plan (EAP), social work) will be made available to the student and to the staff members 
involved, 

4. Documentation of the incident will be provided to the director electronically and kept on file. 
 
Staff will regularly meet to discuss occurrences of the use of the secure observation room, and/or 
restraint. Following any emergency situation, the student’s team shall meet as soon as possible, but 
no later than two (2) school days, after the situation occurred. 
 
The Board will receive an annual report on behavior crisis incidents. The District will provide training 
about this policy and about seclusion, restraint, and behavior crisis strategies to all staff members who 
have contact with students. 
 
 
Adopted: April 12, 2011 (Effective July 1, 2011)  
 
Revised: May 25, 2017 
  April 26, 2022 
 
Legal Refs: §§ 160.261, .263, 563.061, RSMo. 
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Special School District of St. Louis County, Missouri

BULLYING 

All students are entitled to a safe learning environment. The District defines bullying, 
cyberbullying, and cyber threats, according to legislation, best practice, and research.  The 
District prohibits all forms of bullying, or threats, at any time on school property including 
a school bus or during/at any school function.  The Board also prohibits reprisal or 
retaliation against any person who reports an act of bullying among or against students.  

Students who have been subjected to bullying or threats or their parent/guardian will 
promptly report when possible, such incidents to a school official.  Any staff member 
District employee aware of or suspecting bullying, or threats must immediately act to 
protect the safety of the alleged victim and report the incident(s) to an administrator 
according to timelines specified in the accompanying regulation.  The District will 
implement a procedure for reporting, promptly investigating, and responding to all 
incidents. 

The District shall annually inform students, parents, District staff, substitutes, volunteers, 
and other stakeholders of this policy.  

The District will provide appropriate training designed to assist staff, coaches, sponsors, 
volunteers, and students in identifying, preventing and responding to incidents of bullying 
and will use its resources to educate students who are victims of bullying on techniques to 
overcome bullying’s effects. 

Students who are found to have violated this policy will be subject to the appropriate 
discipline as stated in the District’s Code of Conduct depending on factors such as:  age of 
student(s), degree of harm, severity of behavior, and number of incidences. 

Adopted: June 20, 2007 

Revised: October 27, 2015 
February 28, 2017 

Cross Refs.: AC,  Nondiscrimination Prohibition Against Discrimination, Harassment, and 
Retaliation 
GCPD, Suspension of Professional Staff 
GCPE, Termination of Professional Staff 
GDPD, Nonrenewal, Suspension and Termination of Support Staff  
IGD, District-Sponsored Extra-curricular Activities and Organizations groups 

Legal Refs.: § 160.755, RSMo. 
Missouri HB 1583 
http://www.moga.mo.gov/htmlpages2/statuteconstitutionsearch.aspx 
http://house.mo.gov/billsummary.aspx?bill=HB1583&year=2016&code=R 



Alternative Methods of Instruction (AMI) Plan 

SSD Schools, Programs and Sites 

Implementation:  This plan is designed to be used in exceptional or emergency circumstances 
which includes inclement weather, utility outages or an outbreak of contagious disease.  

Availability:  AMI will be available to all students during a closure as listed above. 

Attendance:  AMI can be used for up to 36 hours during the school year based on the state 
requirements.  Attendance will be tied to successful completion of course assignments taking place 
during an AMI day.  

AMI Daily Plan:   

● Families will receive communication from the student’s teacher with the instructional plan 
for AMI days. This will include instructions for accessing synchronous instruction/office 
hours and access to the Google Classroom for asynchronous learning activities.  

● Classroom teachers/case managers will provide a one-hour synchronous instructional 
session. One asynchronous activity per content area will be provided in the Google 
Classroom. The Google Classroom should have three activities per content area provided in 
the case of multi-day closures. Asynchronous activities will be refreshed after each AMI day.  

● Special area/elective teachers will provide synchronous instruction not exceeding one hour 
per day. One asynchronous activity per content area will be provided in the Google 
Classroom. The Google Classroom should have three activities per content area provided in 
the case of multi-day closures. Asynchronous activities will be refreshed after each AMI day.  

● Related services providers will designate a one-hour period for office hours where students 
and families can drop in for support and questions. Related services providers include SLPs, 
OTs, PTs, social workers, school counselors, and ABA associates. Providers will designate 
asynchronous learning activities for students on their caseloads to be loaded into the 
Google Classroom.  

● Paraprofessionals will participate in synchronous learning with their assigned teacher.  

Attendance: 

● Classroom teachers will enter attendance in SIS as they typically do for AMI days based on 
student participation in either synchronous or asynchronous activities.  

Debrief:  Immediately following an AMI day, designated staff will collect feedback from the 
stakeholders (families, students and staff) to determine:  what went well?  What did not work?  
What do we need to do differently next time?  Plans will be adjusted accordingly. This will be 
completed by the Executive Director of Schools and Programs.  



Revised by WP – 6.8.17 

NO BULLYING! 
Bullying is 

• Intimidation, unwanted aggressive behavior, or harassment
• Is repetitive or is substantially likely to be repeated
• Causes a student to fear for his or her physical or personal safety or

property
• Substantially interferes with the educational performance, opportunities, or

benefits of any student without exception or substantially disrupts the
orderly operation of school

• Is characterized by a real or perceived imbalance of physical or social
power between the perpetrator and the target.

Cyber-bullying is 
• Bullying through the transmission of a communication including, but not

limited to,
• A message, text, sound, or image by means of an electronic device

including but not limited to,
• A telephone, wireless telephone, or other wireless communication devices,

computer, and or any other electronic device.

Cyber threat is 
• Online materials that threated or raise concern about violence against

others, suicide or self-harm.

Bullying happens in our schools! 
Students IN OUR SCHOOLS reported 

Stealing  Name Calling Put-Downs 
Verbal Threats      Verbal Assault     Physical Threats 
Verbal Intimidation    Taunts Extortion  
Physical Intimidation Threats of Retaliation  

These can all be signs of bullying 

IF YOU SEE OR HEAR ABOUT BULLYING 
REPORT IT IMMEDIATELY TO YOUR PRINCIPAL!! 



 

 

LETTER TO HOUSEHOLDS 
SY 2022-2023 

 
Community Eligibility Provision 

 

Dear Parent/Guardian: 

 

Ackerman School is participating in a Free Breakfast and Lunch Program for the current school year 2022-

2023. This alternative is referred to as the Community Eligibility Provision (CEP). If your children attend 

Ackerman School, breakfast and lunch will be available to them at no charge. Household applications for 

free and reduced price meals will not be collected.  

 

Studies have shown that children who are not hungry perform better in school. By providing school meals 

to all children at no charge, we are hoping to create a better learning environment for our students.  

 

The school breakfast and lunch that we serve follow U.S. Department of Agriculture guidelines for healthy 

school meals. The School Breakfast and Lunch Programs cannot succeed without your support. Please 

encourage your children to participate in the school meal programs. Meals will be served to all students at 

no charge regardless of the eligibility status. 

 

If you have any questions about the program please feel free to contact us at 314-989-8178.  

 

Sincerely, 

 

 

Nicole Gahr, Accounting Assistant 

 
This institution is an equal opportunity provider. 







Ackerman Family-School Compact  

Parents and families are responsible for supporting their 
children’s learning by: 

Partnering to provide two-way communication between home
and school.

Providing information about preferred mode for day to day
communication between home and school.

Helping your child to become curious and explore at home and in
their community.  Use school provided instructional materials and
modeled strategies to engage your child in learning at home.

Provide a quiet space for your child to complete their homework,
practice math and read.

Engage in opportunities to participate in conferences, home
visits, and volunteer at school.

The school is responsible for providing high-quality curriculum 
and instruction in a supportive and effective learning 
environment by: 

Partnering with families to provide two-way communication
between school and home.

Asking families for their preferred ways of communicating and
honoring those preferences.

Provide families with opportunities to ask questions and for
information and help.

Provide a safe learning environment where students can take
risks to grow in their learning.

Create family activities that are linked to learning where
instructional materials are provided and learning strategies are
modeled.

Follow-up with families to determine if provided information was
useful and difference making for student learning.

Establish a schedule for regularly sharing progress including
conferences with families.

Share opportunities for families to engage with staff, participate
in home visits, volunteer, and observe in classrooms.

Students are responsible for engaging in their learning by: 

Demonstrating Bulldog Best behavior by being responsible, kind,
safe, and cooperative.

Following school and bus rules and procedures.
Taking responsibility for academic growth by staying curious and

excited about learning every day.

Ackerman Mission 
Ackerman School provides a safe 
and supportive student-centered 
environment where children of 

diverse abilities can reach their full 
potential through high expectations, 

differentiated instruction and 
therapeutic services. 

Ackerman Vision 
Ackerman School provides 

innovative educational 
opportunities so students can 

acquire the academic and life skills 
necessary to contribute 

productively to our school and 
community. 

———— 

Principal:  
Ms. Lisa Leonard-Sneed 

314.989.7200 

Assistant Principal: 
Ms. Jody Romero 

314.989.7200 

Attendance Secretary:  
314.989-7200 

Website:  www.ssdmo.org/ 
schools/Ackerman 

2022-2023 



Ackerman Family-School Compact 
2022-2023 

Parents and families are responsible for supporting their children’s learning by: 

Partnering to provide two-way communication between home and school.
Providing information about preferred mode for day to day communication between home and

school.
Helping your child to become curious and explore at home and in their community.  Use school

provided instructional materials and modeled strategies to engage your child in learning at
home.

Provide a quiet space for your child to complete their homework, practice math and read.
Engage in opportunities to participate in conferences, home visits, and volunteer at school.

The school is responsible for providing high-quality curriculum and instruction in a 
supportive and effective learning environment by: 

Partnering with families to provide two-way communication between school and home.
Asking families for their preferred ways of communicating and honoring those preferences.
Provide families with opportunities to ask questions and for information and help.
Provide a safe learning environment where students can take risks to grow in their learning.
Create family activities that are linked to learning where instructional materials are provided and

learning strategies are modeled.
Follow-up with families to determine if provided information was useful and difference making for

student learning.
Establish a schedule for regularly sharing progress including conferences with families.
Share opportunities for families to engage with staff, participate in home visits, volunteer, and

observe in classrooms.

Students are responsible for engaging in their learning by: 

Demonstrating Bulldog Best behavior by being responsible, kind, safe, and cooperative.
Following school and bus rules and procedures.
Taking responsibility for academic growth by staying curious and excited about learning every

day.

Family Signature: _________________________________ Date: _________________ 

Student Signature: ________________________________ Date: _________________ 

School Signature: _________________________________ Date: _________________ 

Please sign and return to the school office. 
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